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Career Summary
Results-driven Infrastructure Engineer with 20+ years of experience designing, engineering, and supporting enterprise server and infrastructure architectures across Windows Server, VMware, hybrid cloud, and data center environments. Expertise in x86 server hardware, HPE ProLiant, Dell PowerEdge, Lenovo, OOB management, firmware lifecycle management, Redfish API automation, virtualization, storage, and infrastructure monitoring. Highly skilled in PowerShell, Python, Ansible, PowerCLI, server automation, capacity planning, vulnerability remediation, and enterprise infrastructure engineering. Proven experience providing Global L3 support, performing RCA and FMEA, leading hardware validation and firmware initiatives, and contributing to infrastructure architecture roadmaps.

Key Qualifications

· Windows Security & Administration: server hardening, registry configuration, patch management.
· Vulnerability Management: remediation via configuration, patching, registry changes.
· Networking & Firewall: CCNA; Cisco routers, VPNs, firewalls.
· Automation & Scripting: Advanced PowerShell; VMware automation; PowerCLI.
· Database Integration: SQL Server 2022, SSMS, C# integration.
· Virtualization & Monitoring: vCenter, vSphere, PRTG, WUG, SolarWinds.
· Cross-Platform: Windows, Linux, Azure, Office 365 administration.
· Operating Systems: Extensive Windows Server administration with Linux/Ubuntu server administration, system hardening, patching, networking, DNS/DHCP, and enterprise troubleshooting.
· Automated Hands free Windows Server installs. 
· Extensive VMware experience.
· AI Tools – Cursor, Chatgpt, Grok
Highlighted Projects
· Automated VMware VM creation, reporting, and failed-backup alerts via PowerShell.
· Connected to 60 vCenters for automated ingestion into SQL databases and reporting.
· Built AD reports and automated AD provisioning; automated DB updates with PowerShell.
· Developed global web app (IIS, C#, ASP.NET, SQL, PowerShell, AD) featured at Ford Technology Fair 2019.
Education & Certifications
· Bachelor of Divinity, Maryvale Institute
· Associate of Applied Science (Computer Information Systems), Wayne County Community College
· VMware Certified Professional (VCP)
· Cisco Certified Network Associate (CCNA)
· Checkpoint Certified Security Administrator (CCSA)
· Microsoft Azure Fundamentals (AZ-900, 2025)
· Microsoft Azure Administrator (AZ-104, 2025 – renewed August 2026)
· Autocad Certified. 
Training
Kubernetes • Ansible • Red Hat OpenShift Virtualization • Cisco Firewalls, Routers, Switches • Checkpoint Firewalls • VMware • Azure • Active Directory
Professional Experience
ThyssenKrupp – Southfield, MI (Remote) System Administrator June 2025 – November 2025	

· Administered Microsoft Azure infrastructure, managing virtual machines, Azure Active Directory, storage, networking, identity services, and resource provisioning across hybrid cloud environments. 
· Managed and supported Windows 10, Windows 11, and Windows Server 2016/2019/2022 environments, including server administration, patch management, performance tuning, and security hardening. 
· Supported Red Hat OpenShift container platform by deploying, monitoring, and troubleshooting containerized enterprise applications while collaborating with DevOps teams. 
· Administered and supported OpenText Enterprise applications, performing system maintenance, upgrades, user support, and issue resolution to ensure platform availability. 
· Developed PowerShell automation scripts to streamline server administration, infrastructure provisioning, compliance reporting, patch management, and operational workflows while utilizing Smartsheet and Quickbase for project coordination, infrastructure tracking, and enterprise reporting.


SPSE – Warren, MI (Short Term Contract)
Web Developer | Dec 2024 – Feb 2025 

· Developed PowerShell automation scripts for server administration, infrastructure provisioning, patch management, compliance reporting, and routine operational tasks. 
· Developed backend utilities and automation tools using PHP and JavaScript to support enterprise infrastructure management, monitoring, and operational workflows. 
· Integrated Generative AI solutions using ChatGPT and Google Gemini APIs to automate documentation, infrastructure troubleshooting, knowledge management, and operational support. 
· Supported applications and infrastructure deployed on Google Cloud Platform (GCP), including cloud administration, monitoring, automation, and platform integration. 
· Administered and customized WordPress environments while implementing automation, security updates, backup strategies, and performance optimization.

Michigan First Credit Union – Southfield, MI
Systems Engineer | May 2024 – Aug 2024

· Managed VMware vSphere 7.0.3 hyperconverged infrastructure with Site Recovery Manager (SRM) failover, ensuring high availability and disaster recovery for enterprise workloads. 
· Automated VMware administration using PowerShell and PowerCLI, generating snapshot reports, infrastructure health reports, and streamlining routine operational tasks. 
· Performed enterprise patch management, firmware validation, vulnerability remediation, and operating system updates to maintain security and infrastructure compliance. 
· Administered Windows Server, Active Directory, Azure Entra ID, Microsoft Intune, Office 365, and SQL Server across hybrid enterprise environments. 
· Supported Silverfort MFA, Veeam Backup & Replication, SSL certificate lifecycle management, and enterprise identity security to strengthen infrastructure protection. 
· Monitored enterprise infrastructure using SolarWinds, proactively identifying server, storage, and network performance issues while improving system availability and operational stability. 
· Automated server patching, configuration management, and compliance reporting using PowerShell, reducing manual effort and improving infrastructure consistency. 
· Optimized VMware infrastructure through proactive capacity planning, resource allocation, storage optimization, and performance tuning to maximize system reliability. 
· Collaborated with infrastructure and security teams to troubleshoot complex server issues, perform root cause analysis (RCA), and implement long-term corrective actions. 
· Managed hybrid infrastructure supporting virtualization, enterprise backup, identity management, and cloud services while ensuring high availability and business continuity.

Farrow Customs Brokers – Windsor, ON
Systems Engineer | Aug 2023 – May 2024

· Managed multi-site VMware vSphere and Hyper-V infrastructure, performing server migrations, virtual machine provisioning, capacity planning, and infrastructure optimization.
· Administered Windows Server 2016/2019/2022, Active Directory, Azure AD, Office 365, and enterprise identity management across hybrid infrastructure environments.
· Automated infrastructure administration using PowerShell, Python, and PowerCLI, generating VMware inventory, health, and snapshot reports while reducing manual operational tasks.
· Performed enterprise server health monitoring, hardware troubleshooting, firmware validation, and infrastructure performance optimization across Windows and VMware environments.
· Managed Active Directory, virtualization platforms, enterprise storage systems, backup solutions, and hybrid cloud infrastructure to ensure high availability and business continuity.
· Addressed infrastructure vulnerabilities identified by external SOC teams, implemented security remediation, managed SSL certificates, and supported enterprise security compliance initiatives.
· Supported enterprise server administration including firmware updates, hardware lifecycle activities, Windows patching, and operating system maintenance for production infrastructure.
· Utilized PRTG for infrastructure monitoring, proactively identifying server, storage, and network performance issues while improving system availability.
· Developed SQL scripts using Microsoft SQL Server and MySQL for operational reporting, infrastructure analytics, and system administration tasks.
· Supported Cisco and Avaya enterprise voice infrastructure, collaborating with network and infrastructure teams to maintain reliable communication services.
· Administered SharePoint (On-Premises and Online), Office 365, and Azure services while supporting enterprise collaboration platforms and user provisioning.
· Collaborated with infrastructure, security, and application teams to troubleshoot complex enterprise server issues, perform root cause analysis (RCA), and implement long-term operational improvements.

Ford Motor Company – Dearborn, MI
System Administrator | Oct 2018 – Jun 2023

· Designed server hardware architectures for enterprise HPE, Dell, and Lenovo platforms, evaluating x86 CPU architecture, bus architecture, expansion cards, RAID controllers, NICs, storage controllers, and hardware configurations to meet performance, scalability, and availability requirements.
· Contributed to enterprise infrastructure architecture blueprints and technology roadmaps, providing hands-on recommendations for server platforms, virtualization, storage, networking, hybrid cloud, and data center environments.
· Performed capacity planning and infrastructure assessments across CPU, memory, storage, network, and virtualization resources, identifying bottlenecks and recommending performance and scalability improvements.
· Designed and optimized VMware ESXi/vSphere virtualized architectures, including high-availability configurations, SAN storage, virtual networking, and production workload infrastructure.
· Managed and upgraded VMware ESXi hosts across North America, supporting enterprise data centers and maintaining infrastructure availability, stability, and lifecycle compliance.
· Provided Global L3 infrastructure support for Windows Server and VMware environments, performing forensic root cause analysis and resolving complex hardware, operating system, virtualization, and infrastructure incidents.
· Administered HPE ProLiant, Dell PowerEdge, and Lenovo servers using HPE iLO, HPE OneView, Dell iDRAC, and Dell OpenManage Enterprise for OOB management, remote provisioning, hardware diagnostics, health monitoring, and lifecycle operations.
· Developed PowerShell, PowerCLI, Python, Ansible, and Redfish REST API automation for server discovery, provisioning, BIOS configuration, hardware inventory, firmware validation, compliance reporting, and infrastructure configuration management.
· Planned and executed enterprise firmware lifecycle management, including BIOS, RAID controller, NIC, storage controller, and server firmware upgrades across global infrastructure environments.
· Conducted FMEA, hardware validation, server/component testing, and infrastructure certification for new server deployments, firmware upgrades, hardware refreshes, and production readiness initiatives.
· Configured and maintained Dynatrace and IBM Netcool monitoring solutions to track server availability, CPU, memory, storage utilization, hardware health, firmware compliance, performance trends, and infrastructure capacity.
· Automated VMware, Windows Server, backup validation, Active Directory reporting, snapshot management, and infrastructure health-check processes, reducing manual administration and improving operational consistency.
· Connected to 60+ VMware vCenters using PowerCLI to collect infrastructure inventory, configuration, performance, and health data for enterprise reporting, monitoring, and capacity planning.
· Managed enterprise SSL certificate lifecycle, MFA, Active Directory integration, vulnerability remediation, patch management, and security hardening across Windows Server and VMware environments.
· Supported enterprise infrastructure incorporating VMware virtualization, SAN storage, Active Directory, networking, hybrid cloud, and disaster recovery capabilities.
· Managed infrastructure incidents, changes, and technical projects using ServiceNow and Jira, while maintaining architecture documentation, operational standards, implementation procedures, and disaster recovery documentation.
· Collaborated with HPE, Dell, VMware, Microsoft, networking, security, and infrastructure teams to troubleshoot complex server, hardware, storage, firmware, and virtualization issues and implement long-term corrective solutions.
· Mentored junior infrastructure engineers on server administration, OOB management, VMware, PowerShell/Python automation, firmware lifecycle management, hardware troubleshooting, monitoring, and infrastructure engineering best practices.
· Designed and developed a global infrastructure management application for Ford Motor Company using C#, ASP.NET, IIS, Active Directory, PowerShell, SQL Server, HTML, and Visual Studio, showcased at the Ford Technology Fair 2019.

Alliance Inspection Management
System Administrator | Feb 2018 – Jul 2018

· Utilized AWS services and PowerShell automation to manage server backups, infrastructure notifications, operational reporting, and scheduled administrative tasks.
· Performed enterprise vulnerability remediation, security patching, and compliance validation across Windows Server infrastructure to maintain security standards.
· Created detailed network architecture, server topology, and infrastructure documentation using Microsoft Visio to support enterprise operations and disaster recovery planning.
· Administered Windows Server environments and managed Dell iDRAC (DRAC) for remote server provisioning, health monitoring, hardware diagnostics, and lifecycle management.
· Supported and troubleshot enterprise server networking across global data center and virtualized environments, including TCP/IP, DNS, DHCP, routing, VLANs, and network connectivity, diagnosing complex issues and implementing corrective solutions to maintain infrastructure stability, performance, and high availability.
· Collaborated with infrastructure and security teams to troubleshoot server, hardware, storage, and networking issues while performing root cause analysis (RCA) and implementing long-term corrective actions.

Goodwill Detroit
System Engineer | Jul 2017 – Sep 2017

· Managed Hyper-V infrastructure upgrades, virtual machine lifecycle management, and Barracuda Backup solutions to ensure business continuity and disaster recovery.
· Configured and administered SonicWall Firewalls, Office 365, and network security policies to maintain secure enterprise connectivity and user access.
· Designed and implemented Azure AD Connect synchronization between on-premises Active Directory and Microsoft 365, automating identity management and hybrid authentication.
· Administered a multi-domain, multi-site Active Directory environment supporting hundreds of enterprise users, Group Policies (GPOs), DNS, DHCP, and authentication services.
· Created and maintained Visio network topology diagrams, server architecture documentation, and infrastructure standards to support operational planning and disaster recovery.
· Performed Windows Server administration, user provisioning, Group Policy management, and identity lifecycle management across enterprise infrastructure.
· Monitored and optimized virtualization, backup, and directory services to improve infrastructure availability, security, and operational performance.
· Collaborated with infrastructure, networking, and security teams to troubleshoot enterprise server, virtualization, and network issues while documenting root cause analysis (RCA) and implementing corrective actions.

Sequris Group – Royal Oak, MI
Network Infrastructure Administrator | Feb 2013 – May 2017

· Supported the enterprise Security Operations Center (SOC) by administering firewall policies, troubleshooting network connectivity issues, and collaborating on infrastructure security initiatives.
· Performed vulnerability assessment, remediation, and compliance validation by analyzing SOC security reports, applying security patches, and verifying remediation across Windows Server and VMware environments.
· Developed Tableau dashboards and SQL-based reports to visualize infrastructure health, security metrics, vulnerability trends, and operational KPIs for technical leadership.
· Designed and developed internal web applications using ASP.NET, SQL Server, and PowerShell to automate client onboarding, infrastructure workflows, and operational processes, significantly reducing manual effort.
· Automated VMware administration using PowerShell and PowerCLI, supporting enterprise virtualization upgrades, server provisioning, SAN storage integration, and infrastructure reporting across multiple data centers.
· Led Microsoft 365 Hybrid migration using Azure AD Connect, ADFS, and Office 365 E3, while administering Checkpoint and Cisco network security devices to support secure enterprise infrastructure.
· Installed, configured, and supported SAN storage, enterprise virtualization, Active Directory, and Windows Server environments while collaborating with infrastructure teams on capacity planning and performance optimization.
· Created technical documentation, infrastructure standards, and operational runbooks while supporting change management, incident resolution, and enterprise infrastructure projects.

MortgageBuilder Software – Southfield, MI
Network Administrator | Mar 2012 – Sep 2012

· Configured and administered Linux Ubuntu servers, implementing Postfix SMTP services, system hardening, patch management, and secure mail routing for enterprise applications.
· Developed PowerShell and C# automation tools to monitor server health, infrastructure performance, service availability, and operational alerts, reducing manual administration.
· Administered enterprise Active Directory, Microsoft Exchange, DNS, DHCP, Group Policy (GPO), and user identity management across Windows Server environments.
· Provided infrastructure engineering guidance on SAN storage, server hardware selection, capacity planning, and enterprise infrastructure architecture to support business growth and system scalability.
· Collaborated with application development teams to troubleshoot infrastructure issues, optimize server performance, and support software deployment across development, testing, and production environments.
· Created technical documentation, infrastructure standards, and operational procedures while supporting enterprise server administration, virtualization, storage, and disaster recovery initiatives.

Detroit Regional Chamber – Detroit, MI
Network Administrator | Sep 1999 – Aug 2011

· Configured and administered Cisco and Dell switches, implementing VLANs, TCP/IP networking, DNS, DHCP, routing, and network segmentation to support secure enterprise infrastructure. 
· Managed and maintained HP (HPE) and Dell PowerEdge servers, firewalls, and enterprise infrastructure, performing hardware installation, troubleshooting, firmware updates, and preventive maintenance. 
· Designed and developed enterprise applications using VB6 and Microsoft SQL Server (MSSQL) to automate business processes, improve operational efficiency, and streamline reporting. 
· Administered a 100+ user Windows Server and Active Directory environment, providing enterprise server support, user management, Group Policy administration, and infrastructure troubleshooting. 
· Designed, deployed, and supported the complete IT infrastructure, networking, server environment, and security systems for the annual Mackinac Policy Conference over a 12-year period, ensuring high availability and reliable operations. 
· Managed enterprise servers hosted at the Liberty Center Data Center, including server administration, infrastructure monitoring, backup coordination, disaster recovery support, and hardware lifecycle management. 
· Collaborated with infrastructure vendors and technical teams to perform server upgrades, hardware replacement, capacity planning, and enterprise infrastructure improvements while maintaining technical documentation and operational standards.
